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ABOUT US

> Over 100 years History

> Providing Benefits and Services to the Plumbing Industry

) Providing Health & Wellbeing to the Community

> Committed and professional Association looking after the needs of the plumbing industry

Master Plumbers Association of South Australia Incorporated is a not for profit Membership Association, Group Training
Organisation and Registered Training Organisation based in Thebarton, South Australia.

Most recently known as the Plumbing Industry Association, our name was reverted back to the original ‘Master
Plumbers Association’ in 2015 following Member and public feedback.

Established in 1908, Master Plumbers Association of South Australia Incorporated has been providing quality

Membership and Training Services to the plumbing industry for over 100 years.

Master Plumbers Association of South Australia Incorporated
1 South Road, Thebarton SA 5031
PO Box 219, Torrensville Plaza SA 5031

p: 08 8292 4000 f: 08 8292 4040 e: admin@mpasa.com.au Ww: www.mpasa.com.au

Master Plumbers Association of South Australia Inc will promote and develop the on-going protection of
community, health and safety through the provision of quality plumbing services both state and federal,
and representation throughout South Australia.

We are committed to providing a plumbing industry centre that will:

. develop strategic alliances

. liaise with government and industry

. be an industry leader and focal point for the general public and industry

. have greater input and control of the training journey from Apprentice to Business Operator
. promote a professional plumbing industry

. provide business support for our members

. provide advice and protect the community

. enhance existing and develop additional benefits and services for members
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Becoming a Member of the Master Plumbers Association of South Australia Inc will provide you and
your business with a reliable and constant support network.
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Member advice and support

Member benefits and discounts (including vehicle discounts)
Members only access to Plumbing and Gas Standards
Bi-monthly Magazine - ‘Plumbing SA’

Regular Member email updates

Discounts on Training

FULL MEMBERSHIP

Full Membership is designed for sole operators and plumbing companies. This Membership entitles
Members to all Benefits and Services. Upon joining, Full Members will receive a Membership Card,
Membership Certificate, a MPA Member baseball cap and MPA Member Vehicle stickers.

INDIVIDUAL MEMBERSHIP

Individual Membership is designed for individuals who are employees of a plumbing company and
would like to keep up to date with current industry news. This Membership entitles Members to selected
Benefits and Services.

INDUSTRY MEMBERSHIP

Industry Membership is designed for organisations who are either directly involved with the Plumbing
Industry (eg. Plumbing Suppliers) or are involved in providing services to the Plumbing industry.
This Membership entitles Members to selected Benefits and Services.

APPRENTICE MEMBERSHIP

Apprentice Membership is open to any current Plumbing Apprentices. This Membership is ideal
for Apprentices who would like additional support and resources throughout their Apprenticeship.
This Membership entitles Members to selected Benefits and Services.
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MEMBERSHIP SERVICES

We offer our Members a range of services, which are designed to assist them in running their business successfully
and effectively.

Member Services we offer include:

. Assistance with Government Departments

. Award and Wage advice and assistance

. Access to an ‘hourly rate’ calculator tool

. Business Mentoring and advice

o Member Terms and Conditions

o Industrial Relations advice

. Legal Assistance and advice

. Legislation news and advice

. Members only access to website

. Access to promotional Membership items, including Vehicle stickers

. Use of our trusted MPA logo
. Plumbing and Gas Standards (free access to AS/NZS3500 and AS/NZS5601)

. Plumbing SA Magazine

. Regular Member emails with latest industry and Member news
o ‘Find a Plumber’ Referrals

. Tenders emailed weekly

. Technical advice and information

. Training Discounts

. Work Health and Safety advice and support

Master Plumbers Association of SA Inc is dedicated to providing Members with an ongoing industry support network.
The Membership Services listed include our most common and requested services, however our Members are
welcomed and encouraged to contact us for assistance with business

related issues and services which we may be able to assist with.
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ASSISTANCE WITH
GOVERNMENT DEPARTMENTS

AWARD ASSISTANCE
& WAGE RATES
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LEGAL ASSISTANCE

LEGISLATION

INFORMATION, UPDATES
& ADVICE

PLUMBING & GAS
STANDARDS
FREE FOR MEMBERS ONLINE

INDUSTRIAL RELATIONS
ASSISTANCE
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MEMBERS ONLY

ONLINE INFORMATION,ADVICE,
UPDATES & RESOURCES
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MEMBER

PLUMBING SA
-POSTED 6 TIMES PER YEAR
-AVAILABLE ONLINE
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TECHNICAL
ADVICE, INFORMATION
& UPDATES

REFERRALS
BY TELEPHONE & OUR WEBSITE
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TENDERFIELDS
WEEKLY TENDER INFORMATION

TRAINING

EXCLUSIVE MEMBER DISCOUNTS
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MEMBERSHIP BENEFITS

Master Plumbers Association of South Australia Inc Membership includes a range of benefits and services available to
you and your employees. We offer Member discounts, tools, referrals, assistance, products and much more:

Member Benefits and Discounts include:

. Fleet Vehicle Discounts
. Tyre Discounts
. Health Insurance
. Business Insurance
. Financial Advice
° Legal Adv|ce tion of South Australia Inc.
o Printing and Digital Services
o Flowers and gifts Master
FULL MEMBER Plumbers
. . ‘ SOUTH AUSTRALIA
. Business Coaching
Member No: 1234
. Plant and Equipment hire savings
o Electricity and Gas Savings
* Signage and Banners *Please note that selected discounts are available to
. Full Members only. Please enquire for further information.
o Debt Collection
. Banking
. Superannuation
. Wine discounts
. Workwear
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Arthur J. Callégher & Co.

BUSINESS WITHOUT BARRIERS™
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Workwear #iton

offset e digital  banners e design

V keystone printing
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*Please note that a minimum of 1 year paid Membership applies in order to claim the fleet Member discounts.
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OTHER SERVICES

Master Plumbers Association of SA Inc is currently involved in an initiative with SA Water for the mutual benefit of its
customers and MPA Members.

This initiative involves SA Water referring customers an approved MPA Member as a potential plumber for clearing/
cleaning blockages that have been identified within SA Water's consumer boundary.

This is a fantastic initiative for our Members, and will also be helpful to the general public.
Members who currently undertake Drain Cleaning work are welcome to apply for this initiative, as well as new

Members, once approved.

*Please note that Members must be approved for this initiative prior to being included in this referral service.

Including Terms and Conditions
Master Plumbers Association of SA Inc have put together a Business Contract Pack for Members to
purchase, which has been specifically designed and prepared with a contracted lawyer.

This pack was created following a large amount of interest and requests from current Members.

The Business Contract Pack includes:

Standard Terms and Conditions of Trade
Quotation Form

Credit Application Form

Plus 1x 30 minute consultation with MPA

This pack is offered to Members at a discounted price, and is of fantastic value for any business.

For further information on the Business Contract Pack, please contact us on (08) 8292 4000.
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Master Plumbers Association of SA Inc offers a range of training programs to the industry, which have been
developed and designed specifically for the industry. Members of Master Plumbers Association of SA Inc are provided
with discounts to attend our Training Programs.

Our Programs include:

Plumbing and Gas Roadshow (held at various regional and metropolitan locations around SA)
Commission and Maintain Hot and Heated Water Temperature Control Devices (TMV)
Restricted Electrical Licence for Plumbers

CPCCWHS1001 Whitecard Induction

We also run two VET in Schools Programs (CPC10111 Certificate | in Construction and D2C Plumbing Plus:
CPC32612 Certificate Il in Roof Plumbing Skill Set) to help prepare Secondary School Students for a
career in Plumbing.

As well as our Membership Services, Master Plumbers Association of SA Inc is also a Group Training
Organisation. This means that we employ suitable Apprentice Candidates and place them with a Plumbing
company, as the Host Employer.

If you are looking into taking on an Apprentice, MPA Group Training is a fantastic, low-risk option for Employers.

What we provide:
. Selection Process
. Commencement Tools

. Uniform and PPE
. Apprentice Medical

. Training Payments/Bookings

. Wage Processing and Payments
. Superannuation

. Annual Leave

. Personal & Sick Leave

. RDO and Public Holiday Leave
. Bi-monthly Site Visit Reports

. Mentoring

. My Profiling

. Additional Training

. Competitive Rates

. Flexible Tenures

If you would like to find out more about taking on an Apprentice through MPA, please contact us on
(08) 8292 4000 or visit our website www.mpasa.com.au
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HOW TO JOIN

FULL MEMBERSHIP

In order to join MPASA as a Full Member, the following eligibility requirements apply:

Must be a registered business and have a current ABN

Must hold a full and unrestricted Plumbing Licence (e.g Advanced Plumber)
Must hold current Public Liability Insurance for a minimum of $20 million.
Must agree to our abide by our Code of Ethics (included in the Member Pack)

INDUSTRY MEMBERSHIP

In order to join MPASA as an Industry Member, the following eligibility requirements apply:

e Must be a registered business and have a current ABN

INDIVIDUAL MEMBERSHIP

In order to join MPASA as an individual Member, the following eligibility requirements apply:

e Must be an employee of a company, and not a trading company or business

APPRENTICE MEMBERSHIP

In order to join MPASA as an Apprentice Member, the following eligibility requirements apply:

e Must be a current Plumbing Apprentice, undertaking Certificate 11l in Plumbing

Membership fees are based on estimated turnover and vary depending on the Member category, and number of
employees.

Please refer to the included Membership Application Form for the full fees and requirements to join as a
Member of Master Plumbers Association of SA Inc.
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JOIN NOW

If you would like to apply for MPA Membership, please return the forms to us, as indicated below:

= Complete the enclosed Membership Application Form and return this via post,
=0 email or by dropping it into the office.

If you are applying for full Membership, please remember to include:
. Signed Code of Ethics form

o Public Liability Insurance copy
. Direct Debit request form (if applicable)

@ Complete the online Membership Application form via www.mpasa.com.au

CONTACT US

For further information on MPA Membership, please feel free to contact us
on the information below:

Master Plumbers Association of South Australia Incorporated
Street: 1 South Road, THEBARTON SA 5031

Postal: PO Box 219, TORRENSVILLE PLAZA SA 5031

Phone: (08) 8292 4000 Fax: (08) 8292 4040
Email: admin@mpasa.com.au

Website: www.mpasa.com.au
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